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PIEU KIEN VA PIEU KHOAN CHUONG TRINH
“Thanh toan qua ZaloPay — Giam ngay 20.000vnd”

Tén Chuong trinh khuyé&n mai: Thanh toan qua ZaloPay —
Giam ngay 20.000vnd

Poi turgng tham gia: Khach hang thanh toan khoan vay

Shinhan Finance va thé tin dung The First bang vi ZaloPay.

Thai gian khuyén mai: TU 11/10/2022 dén hét ngay
10/11/2022

NGi dung chi tiét Chuong trinh khuyén mai:

e Nhap ma ZLPSH20K, giam ngay 20.000 VND trén giao dich
tir 1.000.000 ddng.
Cach thirc tra thudng: Giam gia truc tiép

Chuang trinh khuyén mai sé dugc thong bao dén khach
hang qua trang web chinh thic cia Shinhan Finance:

https://www.shinhanfinance.com.vn/

Quy dinh khac:

e M&i mdt ma hgp ddng vay chi hudng khuyén mai 1 [an
trong sudt thdi gian dién ra chuong trinh;

PROGRAM TERMS AND CONDITIONS
“Making loan payment via ZaloPay — directly 20,000 VND OFF"”

1. Promotion Program Name: Making loan payment via ZaloPay —
Directly 20,000 VND OFF

2. Participants: Customers who used to pay Shinhan Finance loans
and credit card The First via ZaloPay wallet

3. Promotion duration: From October 11, 2022 to November 10,
2022

4. Details of Promotion Program:
e Enter code ZLPSH20K, discount 20,000 VND on transactions

from 1,000,000 VND.

5. Payment method: Direct discount

6. The promotion program will be announced to Customers via
Shinhan Finance's official website:

https://www.shinhanfinance.com.vn/

7. Others Conditions(Requirements):
e Each loan contract code can only enjoy promotion once during
the program period;

o Offer value is not redeemable for cash;
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Gia tri uu dai khdng cd gid tri quy d6i thanh tién mét;
Trong suét thdi gian dién ra chuong trinh khuyén mai,

moi khach hang chi dugc nhan t6i da mdt ma uu dai;

Trudng hgp ZaloPay nghi ngd hodc phat hién khach
hang c6 dau hiéu gian lan, gia mao, dau cg, truc Igi
khuyén mai, khong dam bao an toan bao mat thanh
toan hodc giao dich phai hoan tra thi ZaloPay cé quyén

khong khuyén mai cho Khach hang;

Thong tin ghi nhan tai Hé thdng cung 'ng dich vu trung
gian thanh toan ZaloPay la can ci xac dinh khach hang
thoa cac diéu kién cta chuang trinh khuyén mai nay;

Chuang trinh khéng ap dung cho: Khach hang nam
trong danh sach tai khoan han ché nhan uu dai cua
ZaloPay; Thé ao, thé prepaid;

Khdng ap dung hoan tién hodc hdy déi vai cac giao dich
dugc hudng khuyén mai;

Chuong trinh cd thé két thic trudc thsi han néu: Hé
thong phat hién dau hiéu dau cg, gian lan tur phia ngudi
dung/daGi tac; Chugng trinh hét ngan sach khuyén mai.

e During the promotion period, each customer is only allowed to
use a maximum of one promotional code;

e In case ZaloPay suspects or detects that a customer has signs
of fraud, forgery, speculation, profiteering, promotion, failure to
ensure payment security or refund, ZaloPay has the right to not
promote for customers;

e Information recorded at the ZaloPay intermediary payment
service provider system is the basis for determining that
customers meet the conditions of this promotion program;

e The program does not apply to: Customers on the list of
accounts restricted from receiving offers of ZaloPay; Virtual
card, prepaid card;

e Refunds or cancellations are not applicable to transactions
eligible for promotions;

e The program may end ahead of time if: The system detects
signs of fraudulent speculation from the user/partner; The
program runs out of promotional budget.

If there is a dispute of interest, ZaloPay's settlement will be final one.
ZaloPay supports to resolve complaints within 3 working days from the

end of the program.

Contact points:

NéEu xay ra tranh chap quyén Igi, quyét dinh cua ZaloPay la quyét

dinh cudi cung.
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ZaloPay ho trg giai quyét cac khiéu nai trong 03 ngdy lam viéc ké tir
khi két thic chuang trinh.

Thong tin lién hé:
Hotline: 1900 54 54 36

Email: hotro@zalopay.vn

Hotline: 1900 54 54 36

Email: hotro@zalopay.vn
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