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Thanh vién Tinh Hoa Shinhan Finance

Shinhan Finance Elite Membership
“Thanh vién Tinh Hoa Shinhan Finance” 1a dic quyén danh riéng cho nhitng khach hang ddng
hanh bén viing va uy tin nhat cting Shinhan Finance. Ho | nhimng khach hang luén hudng dén sy
6n dinh, an tam va nhiing gia tri bén viing trong hanh trinh tai chinh cia minh.
“Shinhan Finance Elite membership” is the program with many privileges reserved for our valued
customers, who have been with us for the longest time and have the most prestige. They are our
customers who always aim for stability, peace of mind and sustainable values in their financial
journey.
Chuong trinh tap trung vao viéc mang dén nhiing quyén loi thiét thuc, dich vu tan tam, va sy dong
hanh 1au dai — dang vai triét Iy “More Friendly, More Secure, More Creative” ctia Shinhan
Finance.
The program focuses on providing pratical benefits, dedicated services and long-term
companionship, in line with Shinhan Finance’s philosophy of “More Friendly, More Secure, More
Creative”.
Théng qua ba tru cot: Két néi tin cdy — Tai chinh an tam — Gid tri bén virng, chuong trinh khong
chi ton vinh s lra chon thdng minh cua khach hang, ma con cam két dem lai trai nghiém tai chinh
gan bo, minh bach va day cam hing trong ting chiang duong cudc song.
Through three pillars: Reliable Connection — Secure Finance — Sustainable Value, the program
not only honors customers’ smart choices, but also commits to bringing a financial experience that

IS engaging, transparent, and inspiring in every stage of life.

1. Quyen lgi noi bat:

Specific perks:
Nhom quyen lgi Triét ly gan véi Tam nhin Quyén lgi cu thé
Benefits group Philosophy and Vision Specific perks
Két ndi Tin cay More Friendly - Giao dién tng dung wu tién, thong

Reliable Connection | Trai nghiém gan giii, dugc phuc | bdo som vu dai.

vu tan tam. Exclusively interface’s design,

early promotions’ notifications.
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Friendly experience, thorough

services.

- Nhén vién tu van riéng, néu
khéng tu dang ky vay uu dai tu
dong.

Private consultant, if not do
automatically self — registration of

preferential loan.

Tai chinh An tdm

Secure Finance

More Secure
Quyén loi thiét thyc, tai chinh

virng vang.

Practical and Valuable benefits.

- Uu d4i 13i suat danh riéng.
Exclusive interest rate offers.

- Phé duyét tu dong.

Automatic approval.

- Khong yéu cau chiing minh thu
nhap.

No proof of income required.

Gia tri Bén viing

Sustainable Value

More Creative
Dong hanh dai han, hudng dén
tuong lai

Long-term companionship

- Han muc vay tu dong, phu hop
vé6i nhu cau cua timng khach hang.

Automatic pre-approval for loan

limit, ensuring that loan limit is

suitable for customer's needs.

2. Tieéu chi danh gia:

Evaluation criteria:

- Khach hang di hodc dang c6 khoan vay tiéu ding tra gop tai Shinhan Finance thoa cac diéu

Kién sau:

Customers who have or are having a consumer installment loan at Shinhan Finance that

meets the following conditions:

o Khéng c6 no qua han, no xau tai thoi diém hién tai;

No overdue debt, bad debt at the present time;

o Khdng nim trong danh sach blacklist/ blocklist ciia Shinhan Finance ting thoi ky;

Not be blacklisted/ blocklisted from Shinhan Finance each period.

o Thoa cac quy dinh vé lich sir tin dung ctia khoan vay/ thé tin dung tai Shinhan

Finance va cac T6 chic Tin dung khac.
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Satisfy regulations on historical loan credit/ credit card at Shinhan Finance and
other Credit Institutions.
- V4, cac tiéu chi khac theo quy dinh cua SVFC tuing thoi ky.

And other criteria according to SVFC regulations each period.

3. Cé&ch duy tri Thanh vién Tinh Hoa:
How to maintain Elite Membership:
Mbi thang danh gia lai dua trén cac tiéu chi duoc quy dinh & muyc 2 trong vin ban nay.

Re-evaluation monthly based on the criteria specified in Section 2 of this document.

Diéu kién va Quyén loi Thanh vién Tinh Hoa s& dugc diéu chinh theo chinh séch caa Shinhan

Finance theo tirng thoi ky va cap nhat trén website www.shinhanfinance.com.vn

Moi thic mic lién quan dén chuong trinh, khach hang lién hé hotline ciia Shinhan Finance: 1900
545 449,
The conditions and benefits of Elite Membership will be adjusted according to Shinhan Finance's

policy each period and updated on the website www.shinhanfinance.com.vn

For any questions related to the program, customers can contact Shinhan Finance's hotline: 1900
545 449,
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