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THE LE CHUONG TRINH U'U PAI
TiCH LUOY PIEM THUO'NG KHONG GIO'T HAN

1. Tén chwong trinh: Tich liy diém thwdng khéng gi¢i han

2. DPai twong ap dung: Khach hang phat hanh mai thé tin dung Shinhan Finance (thé chinh) trong
thoi gian trién khai chwong trinh.

3. Th&i han chwong trinh: tir ngay 01/01/2024 dén 31/12/2024

4. San pham ap dung:
Thé tin dung vat ly Shinhan Finance MasterCard The First hang Vang.
Thé tin dung phi vat ly Shinhan Finance MasterCard The First hang Vang (thé phat hanh tlr ngay
29/01/2024).

5. Noi dung wu dai:

5.1. Quy dinh diém thwdng:

S6 diém thwéng tich lity = 0.5% trén sé tién giao dich quy d6i VND

e Gia tri tién thwdng twong &ng véi sO diém thwdng tich liy va dwoc ghi ¢ vao tai khodn thé tin dung
cta chu thé khi chu thé yéu ciu déi diém sang tién thudng.
e Ghichu:
o Khong gi¢i han gia tri tién thudng t6i da.
o Mirc quy do6i diém thuwdng tdi thiu 1a 50,000 diém/ lan quy doi.
5.2. Cach thirc ddi diém thwdng:
e Cach 1: Khach hang quy doi diém thwdng trén rng dung iShinhan theo cac bwéc sau:
o Budc 1: bang nhap rng dung iShinhan va chon thé tin dung dang hoat dong.
o Buwéc 2: Nhap s6 diém quy déi tai “Thong tin diém thuwdng” va thuc hién theo hwéng dan.
e Cach 2: Khach hang thwc hién quy d6i diém thwdng qua hinh thirc goi tong dai chdm s6c Khach hang
cda Shinhan Finance 1900 54 54 49 dé yéu cau nhan vién Shinhan Finance thwc hién ddi diém

thuwdng.
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6. Cac quy dinh khac:

e S§ tién giao dich: bao gdm céc giao dich thanh to4n qua thé d&€ mua sdm hang héa, thanh toan dich
vu dwoc ghi nhan vao hé théng cta Shinhan Finance.

e Chuwong trinh tich liy diém thwéng khong ap dung cho céac giao dich dwoc ghi nhin tich liy diém
thudng:

o Giao dich &ng/rut tién mat

o TA&t ca cac loai phi, l3i.

o Cacgiao dich thanh todn dw n¢ thé
o Giao dich hoan tra hodc hay

o Giao dich ghi c6

e Diém thuwdng sé cé thé dwoc hoan tra lai trong nhirng trwedng hop giao dich thanh todn hang hoa bi
hoan tr3, huy, hodc ghi c6.

e S6 tién giao dich ctia Chu thé phu dworc tinh cho Chu thé chinh.

e Khich hang dung s6 diém tich liiy dé doi thanh tién thuwdng. Tién thwdng dwgc hoan lai sé thé hién
trén sao ké thé va dwoc ghi cé vao tai khoan thé cia khach hang.

e Shinhan Finance sé khéng thwc hién déi diém tich liy cua khach hang sang tién thwdng trong
treong hop thé ctia khach hang dang bi ng qua han trén 10 ngay.

e Shinhan Finance theo danh gia va quyét dinh cia minh c6 thé thu héi hodc hiy bé bat ci diém
thwdng nao néu:

o Chi tiéu cia Chu thé khong théa man diéu kién Chwong trinh hodc khong hop 1€ va/hoac
o Tai khoan thé tin dung ctia Chi thé dang & trong tinh trang tin dung xau va/hoac
o Chu Thé bi nghi nh¢ ¢6 diu hiéu gian 14n, truc lgi tr chwong trinh.

e Cac noi dung khac thuc hién theo quy dinh ctia Shinhan Finance va thyc hién ding theo phap luat
vé luat khuyén mai.

e Shinhan Finance bang quyén quyét dinh ctia minh, c6 thé sira d6i mot phan hoic toan bd hoic tam
ngirng hodc chAm dirt chwong trinh diém thwdng vao bat ky ldc nao ma khéng can théng bao truéc
cho Chu thé. Cac chi tiéu da thwc hién trwdc thoi diém stra d6i/tam ngirng/chdm dirt van duoc ap
dung theo chwong trinh twong trng truedrc do6

e Trong trweong hop xay ra tranh chap, khiéu nai, quyét dinh cia Shinhan Finance 1a quyét dinh cu6i

cung.



