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Chuwong trinh ting qua thay 16i cam on Quy Khich hang da cé gop y gia tri nhit trong dot khao sat

6.2.

su hai 1ong cia Khéach hang vao Quy 2/2024

Tén chwong trinh: Chuong trinh ting qua thay loi cam on Quy Khach hang da c6 gop ¥ gia tri nhat

trong dot khao sat su hai long cua Khéch hang vao Quy 2/2024

Poi twgng ap dung& hinh thirc tham gia: Khach hang tham gia khao sat qua dién thoai hoac truc

tiép tai van phong Shinhan Finance Pico Plaza trong thoi gian dién ra khao séat, khach hang hoan

thanh khao sat va thuoc danh sach 30 khach hang cé nhitng dong gop gia tri nhat cho Cong ty nham
cai thién chat luong dich vu

Thai gian dién ra khao sat : tir ngay 01/04/2024 dén hét ngay 30/06/2024

Pia ban ap dung: Toan qudc

Qua tang: Mdi khach hang dat diéu kién tra thuong s& dugc tang 01 non bao hiém cua Shinhan

Finance. Tong cong sé luong qua tang: 30 ndn bao hiém

Thé 1¢ chuwong trinh:

Tiéu chi tra thwéng:

- Bai khao sat dugc hoan thanh tron ven hét cac cau hoi khao sat

- Bai khao sét s& dugc téng hop va chim diém dya trén céc tidu chi cua ban giam déc Shinhan
Finance dé chon ra 30 khach hang cd gop y c6 gia tri nhét dé tién hanh trao thuong.

- C4c tiéu chi cham diém s& dya trén: S6 luong ¥ tudng dé xuat va su hidu qua cia cac ¥ tudng dé
XUAt.

Quy dinh chwong trinh:

- Mdi khéch hang chi duoc tham gia khao sat 01 (mot) lan trong sudt thoi gian dién ra chuong
trinh. M&i khach hang chi nhan giai thuong 01 (mét) 1an trong suét thoi gian dién ra chuong trinh
néu thoa diéu kién nhan thuong.

- Céc khach hang tham duy chuong trinh khao sét nay s& khdng bi han ché trong viéc tham gia cac
chuong trinh khao sat khéc dién ra trong cing thoi diém caia Shinhan Finance

- Dua trén cac thong tin dix liéu tir cudc khao sét, sau khi khao sét két thic danh séch khéch hang
hoan thanh khao sat s& duoc tang qua nén bao hiém Shinhan Finance théng qua hinh thirc chuyén
phét bang buu dién téi dia chi ma khach hang dang ky trén hé thdng cua Shinhan Finance Hoic
nhan qua tryc tiép tai co s Shinhan Finance Pico

- Bang viéc tham gia khao sat, khach hang ddng y cung cap cho Shinhan Finance xir ly va/hoic
chia s& cho bén thi 3 1a ddi tac cua Shinhan Finance cac dir liéu ca nhan caa khach hang bao gém
cac thong tin nhu tén, sb nha, sb dién thoai; nham muc dich trao/nhan thudng va xu ly lién quan

dén trao/nhan thuang. Shinhan Finance mién trir trach nhiém lién quan dén khiéu nai viéc trao
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thuong khi khach hang cung cap thong tin dia chi va/hoic s dién thoai khdng phai ciia khach
hang.

Cham nhat 45 ngay keé tir ngay két thuc chuong trinh, Shinhan Finance sé& tang qua cho khéch
hang vé dia chi ma khach hang da dang ky trén hé thong cua Shinhan Finance. Hoic tai van
phong Shinhan Finance Pico.

Khéch hang nhan khuyén mai chiu trach nhiém nop céc khoan thué, phi, Ié phi c6 lién quan dén
viéc nhan khuyén mai (néu c6) theo quy dinh cua phéap luat hién hanh.

Shinhan Finance c6 toan quyén quyét dinh tam dung hay thay d6i ndi dung chuong trinh, hay
diéu chinh thé 1¢ vao bat ky thoi diém nao trude khi két thic chuong trinh bang cach ding tai the
1€ d4 chinh stra trén trang web cta Shinhan Finance.

Phan thuong khéng cé gié tri quy ddi thanh tien mat hoac cac hinh thirc khéc.
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