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€ Shinhan Finance

THE LE CHI TIET
Chuwong trinh khao sat Khach hang cua Shinhan Finance

Tén chuong trinh: Ban néi, Shinhan Finance lang nghe — Giai doan 1

Déi twong ap dung va hinh thirc tham gia: Khach hang da/dang c6 st dung san pham vay/thé
tin dung clia Shinhan Finance, nhan dugc cudc goi tr B6 phdn Cham séc khach hang cua
Shinhan Finance mai tham gia khéo sat .

Thei gian chuwong trinh: Thai gian trién khai giai doan 1 cta chuang trinh tir ngay 16/07/2024
dén hét ngay 15/08/2024

Pham vi ap dung: Toan quéc.

Qua tang: Phi€u mua hang dién tlr (e-voucher) tri gia 100.000VND

Chi tiét chwong trinh

6.1 Co cau giai thuwdng:

Giai N&i dung chi tiét Gia tri gidithwéng | Téngsé Thanh tién
doan (VND) giai thuwéng (VND)
Giai Tang 01 phan qua tri gida | Mot phiéu mua 820 82.000.000

doan1 | 100.000 VND dén khéach | hang dién tr (e-
hang nhan culc goi tu | voucher) tri gia
Shinhan Finance md&i tham | 100.000 VND

gia chuong trinh va dat tiéu
chi tra thudng tai muc 6.2.

6.2 Tiéu chi tra thudng:

Khéach hang tham gia khao sat tra lGi toan bd cac cau hoi khdo sat clia chuong trinh .

Phan qua phiéu mua hang dién tlr sé dugc gli dén khach hang hoan thanh tron ven bai khao
s4t 01 (mdt) [An duy nhat théng qua hinh thic guvi tin nhan dién thoai (SMS) cho khach hang.
Phan qua sé dugc guri dén khach hang cham nhat 45 ngay ké tir ngay két thic chuong trinh.

Quy dinh cua chuwong trinh:

Chuong trinh nay co thé két thic sém hoac thay déi chinh sach tuy thudc vao ngan sach va
quyét dinh ttr phia Shinhan Finance.

Mbi khach hang chi dugc tham gia khao sat 01 (mét) lAn trong sudt thoi gian dién ra chuong
trinh. M6i khach hang chi dugc nhan gidi thudng 01 (mdt) [an trong sudt thoi gian dién ra
chuaong trinh néu thda diéu kién nhan thudng.

Phan thudng khong co gia tri quy déi thanh tién mat hodc cac hinh thic khac.

Khach hang nhan khuy&n mai chju trach nhiém ndp cac khoan thué, phi, 1& phi lién quan dén
viéc nhan khuyén mai (néu co) theo quy dinh ctia phéap luat hién hanh.

Cac khach hang tham du chuong trinh khao sat nay sé khéng bj han ché trong viéc tham gia
cac chuong trinh khao sat khac dién ra trong cung thoi diém cua Shinhan Finance.

Cac no6i dung khac dugc thue hién ding theo phap luat vé khuyén mai va céac quy dinh hién
hanh cé lién quan ctia Shinhan Finance.



