€9 Shinhan Finance

THE LE CHI TIET
Chuang trinh khao sat Khach hang cua Shinhan Finance

1. Tén chuang trinh: Ban noi, Shinhan Finance lang nghe - Giai doan 2

2. Ddi tugng ap dung va hinh thirc tham gia: Khich hang da/dang cd st dung san pham

vay/thé tin dung cua Shinhan Finance, nhan dugc cudc goi tir BO phan Cham séc khach hang
cta Shinhan Finance mdi tham gia khao sat.

. Théi gian chu'ong trinh: Thdi gian trién khai giai doan 2 cla chuang trinh tir 16/08/2024
dén 15/09/2024.

4. Pham vi ap dung: Toan qudc.

. Qua tang: Phi€u mua hang dién t (e-voucher) tri gia 100.000VND

6. Chi tiét chucng trinh:

6.1 Cd cau giai thuéng:

Giai R _ | Gia tri gidi thwéng | Tong s6 Thanh tién
Noi dung chi tiet L .
doan (VND) giai thuéng (VND)
Giai Tang 01 phan qua tri | Mot phi€u mua hang 840 84.000.000

doan 2 | gia 100.000 VND dén | dién tur (e-voucher)
khach hang nhan | tri gia 100.000 VND
cudc goi tir Shinhan
Finance mdi tham gia
chuong trinh va dat
tiéu chi tra thudng tai
muc 6.2

6.2 Tiéu chi tra thudng:

— Khach hang tham gia khao sat tra I0i toan bd cac cau hoi khao sat cua chuang trinh.

— Phan qua phi€u mua hang dién tir sé dugc gii dén khach hang hoan thanh tron ven bai
khao sat 01 (mdt) lan duy nhat thong qua hinh thic gui tin nhan dién thoai (SMS) cho
khach hang.

— Phan qua sé dudc guri dén khach hang chdm nhét 45 ngay k& tir ngay két thic chuong
trinh.

. Quy dinh cua chuong trinh:

— Chugng trinh nay cd thé két thic s6m hodc thay déi chinh sach tuy thudc vao ngan sach
va quyét dinh tir phia Shinhan Finance.

—  Trudng hdp nhidu khach hang cling dap (ing diéu kién trong thsi gian dién ra chuang
trinh thi giai thudng sé dugc trao cho khach hang dap (ng diéu ki€én sém nhat cho dén

khi hét ngan sach.



€9 Shinhan Finance

Mbi khach hang chi dugc tham gia khao sat 01 (mét) [an trong suét thdi gian dién ra
chudng trinh. Mdi khdch hang chi dugc nhan gidi thudng 01 (mdt) [an trong suét thoi
gian dién ra chuang trinh néu thoa diéu kién nhan thudng.

Phan thudng khdng cd gid tri quy d6i thanh tién mét hodc cac hinh thic khéac.

Khach hang nhan khuyén mai chiu trach nhiém nop cac khoan thué, phi, 1€ phi lién quan
dén viéc nhan khuyén mai (néu cd) theo quy dinh cta phap luat hién hanh.

Cac khach hang tham du chuang trinh khao sat nay sé khéng bi han ché trong viéc tham
gia cac chuang trinh khao sat khac dién ra trong cling thdi diém ctia Shinhan Finance.
Cac noi dung khac dugc thuc hién dang theo phap luat vé khuyén mai va cac quy dinh
hién hanh c6 lién quan cua Shinhan Finance.

Trong trudng hgp cd phat sinh tranh chap, quyét dinh cia Shinhan Finance la quyét dinh

cudi cung.



